
Support at 
Home 

OCEAN GROVE 
CENTRAL 
78 Presidents Ave 
Fridays only 
8:30am - 5:00pm 
Ph: 1800 007 224 
 

HEADSPACE OCEAN 
GROVE 
78 Presidents Ave 
Monday - Thursday 
8:30am - 5:00pm  
Ph: 5253 0400 
 

OCEAN GROVE 
KINGSTON 
5 - 7 Goodwell Drive 
Monday - Friday 
8:30am - 5:00pm 
Ph:1800 007 224 

 
 

PORTARLINGTON  
39 Fenwick Street 
Monday - Friday 
8:30am - 5:00pm 
Ph: 1800 007 224 

DRYSDALE  
23-25 Palmerston Street 
Monday - Friday 
8:30am - 5:00pm 
Ph: 1800 007 224 

DRYSDALE YOUTH 
SITE 
Peninsula Drive - Behind 
Bus Stop Number 5      
Monday - Friday 
9:00am - 5.00pm 
Ph: 5253 0400 

POINT LONSDALE 
2 Nelson Road 
Point Lonsdale   
Monday - Friday 
8:30am - 5:00pm 

CONTRIBUTIONS 

Contributions are an essential part of the 

Support at Home program, but you will only pay 

contributions towards the services you receive 

to support independent and daily living.  

The Government will fully fund clinical care, 

such as nursing and allied health services. 

Contribution rates will vary by the type of 

service and your income and assets.  

An income and asset assessment, like the age 

pension means test, will be conducted by 

Services Australia and will be used to 

determine your contribution rate. 

 

AM I ELIGIBLE FOR SUPPORT AT HOME 

There is a Single Assessment System to make it 

easier for older people to access aged care 

services.   

The first step is to check your eligibility for an 

assessment. 

To be eligible for a Support at Home 
assessment, you generally need to: 

• Be aged 65 years or older (or 50 years 
or older if you’re an Aboriginal or Torres 
Strait Islander person) 

• Have difficulty managing everyday 
tasks due to age-related factors 

• Require support to remain living 
independently at home 

 

To find out if you are eligible go to 
the My Aged Care website 

www.myagedcare.gov.au or call 
them on 1800 200 422 

CONTACT INFORMATION 

(03) 5258 0854 (BCH) 

Email: sah@bch.org.au  

My Aged Care 1800 200 422 

www.myagedcare.gov.au  
You can make an appointment yourself or ask your 

doctor, health worker or other service for a referral.  

Give us feedback  

Bellarine Community Health is wholly committed to 
improving our services through your experiences.  

Please contact us at haveyoursay@bch.org.au or 
download a feedback form from our website. 

Bellarine Community Health Ltd. is supported by the Australian Government 

Department of Health. Although funding has been provided by the Australian 

Government, the material contained herein does not necessarily represent the 

views or policies of the Australian Government. 
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Bellarine Community Health provides 

specialist health services for all ages across 

six locations on the Bellarine. We are 

committed to providing quality, affordable 

health care with reduced fees for people on 

lower incomes.  

WHY CHOOSE BCH AS YOUR 

SUPPORT AT HOME PROVIDER 

At Bellarine Community Health we provide a 

personalised service that supports your choices, 

and offers flexibility and control over the design of 

your services under the Support at Home 

program. 

Our Care Managers are highly regarded 

professionals with extensive experience working 

with older people, including people with dementia. 

Our local knowledge and experience can support 

you to stay in your own home longer while 

keeping you healthy, active, and connected to 

your friends and community.  

We either provide services ourselves or work with 

other trusted providers to deliver the support you 

need. 

SUPPORT AT HOME CATEGORIES 

Independence 
These services help seniors maintain daily 

independence and social connections. Some 

costs my apply depending on income and 

pension status. These services include: 

• Personal Care 

• Respite Services 

• Social Support 

• Transport Services 

• Home Safety Modifications 

Daily Living 

This category covers practical help to keep a 

home safe and functional. Services include: 

• Domestic Assistance 

• Meal Preparation 

• Gardening & Home Maintenance 

• Shopping 

CLASSIFICATION AND BUDGETS 

There are eight Support at Home Classifications 

to tailor services more precisely to individual 

care needs. By offering more detailed tiers, the 

program better aligns funding and services with 

a person’s evolving health, mobility, and daily 

living challenges. 

Each classification comes with a defined budget, 

allocated quarterly and annually, allowing 

recipients to access approved services tailored 

to their care needs. 

Your Support at Home classification is 

determined during your aged care assessment. 

If you don't spend your budget each quarter, you 

can carry over unspent funds of up to $1,000 or 

10% (whichever is greater) to the next quarter. 

WHAT IS SUPPORT AT HOME 

The Australian Government has introduced Support 

at Home to create a simpler, fairer and flexible 

approach to care for older Australians.  

Bellarine Community Health (BCH) is a registered 

provider under Support at Home, and we deliver  

in-home support to community members on the 

Bellarine Peninsula and surrounding areas. 

Under Support at Home there is access to services, 

products, equipment and home modifications to help 

older people to remain healthy, active and socially 

connected to your community. 

This includes: 

Restorative Care Pathway - to help maintain and 

improve your independence 

Assistive Technology and Home Modifications 

Scheme (AT-HM) - for products, equipment and 

home modifications to meet your assessed needs 

End-of-Life Pathway - to provide dedicated funding 

to access services and remain at home in your last 

three months of life. 

 

SUPPORT AT HOME CATEGORIES 

Clinical 

This category is fully funded by the government and 

covers essential medical and health services 

including: 

• Nursing 

• Restorative Care & End-of-Life Care 

• Continence Support 

• Allied Health  

         - Dietetics 

         - Occupational Therapy 

         - Podiatry 

         - Physiotherapy 

 


